Understanding Your Bill

Beginning this month, High West Energy will begin using a new bill format.

We have worked diligently to upgrade our system and this redesigned bill is the
result of our desire to provide our members with the most information possible.
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Turn over for definitions....



Definitions to help you understand your electric bill:

Peak Capacity Charge — Measured in kilowatts (KW) this is the peak amount of current running through
your electric meter in a one-month period.

Power Generation Service and Energy Production Charge — The wholesale cost that High West pays for
electricity to the organization that generates power.

Transmission Service and Delivery Charge — The cost required to transport power from the site of
generation to High West’s infrastructure.

Local Distribution Service, Delivery Charge and Grid Access Charge* - The cost to bring power through
High West’s infrastructure to your home, farm or business.

*Grid Access Charge- A monthly charge that offsets some of our fixed service and maintenance costs
and exists regardless of usage. Based on the size and type of service.

Kilowatt-Hour (KWH) — One kWh is the energy needed to power ten 100-watt light bulbs for one hour,
or one 100-watt light bulbs for ten hours.

Multiplier — Converts units measure by a meter to account billing usage.
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Operation Round-Up - An optional High West Energy program where electric bills can be “rounded-up”
to the next dollar. The money is used to help our members and community through difficult or tragic
times.

Contract Minimum — A charge derived from the construction of the service which allows the
construction costs to be paid over a five-year time frame. The minimum includes any usage and the grid
access charge, and the account may be billed a contract minimum in order to reach the contract
amount.

Time-of-Day — A rate that bills the member on peak and off-peak usage based on the time of day the
energy is used.

SmartHub — The ebill site that allows a member to register and view account information and pay their
bill.



